How to report a footpath problem to Kent County Council (KCC).

There are two ways of reporting footpath problems to KCC:-

1) Online
2) By phone to 03000 41 71 71 (Monday to Friday, 9am to 5pm)

You need to be able to identify where the problem is, either by marking your map when you
discover the problem or by the Ordinance Survey grid reference which identifies it.

The preferred option is online as it allows you to precisely identify the problem site and monitor
KCC’s action to resolve it.

To report your problem online, search using the link below and save it to your favourites (hold
down the ctrl key and click on the link):
https://www.kent.gov.uk/environment-waste-and-planning/public-rights-of-way/report-a-problem-
on-a-right-of-way

Or, search for “Kent County Council” and select the main site. Then once on the KCC site put
“report a problem” (in quotes) in the search box and then select “Report a problem on a right of
way.”

Either method should bring you [/ County Council —;%E search kent.govk..
to a screen like the one on the X Vi

right.

Coronavirus (COVID-19) - rules, guidance and support

Brexit - check what you need to do

Registering

After clicking on the “Report a
problem” button you W|” be Home » Environment, waste and planning » Public rights of way »

taken to the Login page. Onyour  peport a problem on a right of way
first visit you will need to supply
contact details so that KCC staff
can contact you if they need
further information in relation to a

You can report non-urgent issues online including:

e broken stiles
* overgrown vegetation or fallen trees

fault you have reported_ It also » damaged or dangerous path surfaces
allows them to email you with » damagedormissing signposts.
prOg ress reportS, Please submit a separate report for each individual problem. This helps us to

identify and inspect the correct location and update you on progress more
accurately.

On subsequent visits you can log
in using your email address and

the password you set when you

registered. There is a button to

use |f you have forgotten your You need to contact your local borough or district council for flytipping enquiries.

paSSWOI’d. Report problems on roads and pavements, including potholes and drainage, to us
with our report a problem on the road or pavement tool.

In an emergency (something which can cause an injury or accident) call us on
0300041 71 71 (Monday to Friday 9am to 5pm).

For general enquiries or technical issues with the fault reporting tool, email prow@kent.gov.uk



https://www.kent.gov.uk/environment-waste-and-planning/public-rights-of-way/report-a-problem-on-a-right-of-way
https://www.kent.gov.uk/environment-waste-and-planning/public-rights-of-way/report-a-problem-on-a-right-of-way
mailto:prow@kent.gov.uk

Reporting a problem

When reporting a fault, having logged on you should see a screen like the one below:-

Publlc Rights ot Wey Map__| Py icc Rights of Way Map

Report a Fault The map shows all of the public rights of way in the county. To report a fault select the 'Report a Fault' menu item.

Track a Fault To find a location use the Search options to locate paths, settiements or parishes. If your device has a GPS you can centre the map on your current
position by pressing the 'Current Location' button.

To zoom into a specific area when using a mouse: hold the shift key and drag a box to zoom in. When using a touch device: pinch or drag a box to zoom
My Account in.
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My Reported Faults
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Search Map
search

@ Town/Village

O Sstreet Name

O Postcode

O Parish

O Grid Reference e.g. TQ765555

O Path code e.g. CB422

Current Location

‘bough beech

Q Go to Current Location

Save Location

In addition to the suggestions above the map, on a PC or laptop you can zoom in using the mouse
wheel or the + & - buttons, and you can drag the map holding the normal mouse button down.

Let’s suppose, for demonstration purposes, I wish to report a broken stile on a walk near Bough
Beech. To do this | need to home in on the right part of the map, and enlarge it; the map will show
all the ‘furniture’ (gates, stiles, etc) once I have enlarged the map sufficiently. There are several
ways to home in on the area you want; it’s often simplest just to zoom in and fined the location.
Selecting Town/Village and searching for “bough beech” comes up with

two answers. | choose the first, and the map will zoom in: Search Results

Please Select...

Bough Beech Resr, Kent
Bough Beech, Kent

I then position the mouse pointer
where the stile is and zoom in:

8 Map Legend

! B0m

The “furniture” will be shown once you zoom in far enough.



Clicking on Report a Fault, near top left will cause new text to appear above the map:
Public Rights of Way Map Report a Fault

Reportialpault Report a fault on the rights of way network in Kent. You can only report faults within the county boundary and within 50m of a path.

Track a Fault Step 1: Find the location of the fault
My Reported Faults Step 2: Select the path that the fault relates to ¢ oruse the identify tool i to view an existing fault and add your details to it to receive updates.
My Account Step 3: Mark the location of the fault !

If you click on the hand symbol (upper right) and then on a path, that
section of path will be highlighted — see right. (The stile in this case is
hidden by the signpost icon.

Next, click on the ! I button, and then at the appropriate

place on the map. A “Fault Location” box will then Fault Location ®
. L you need to change the fault location then click on the map again to
appear reposition the fault marker, or press the 'Fault Details' button fo enter

relevant information

Fault Details [

Click on the “Fault Details” button, to get a form on which

to enter details of the problem. Start by selecting the type of problem from the drop-down list
which appears (“Stile/Out of repair”, in this case), then describe the problem and upload any
appropriate photos (clicking the “Add photos” button will allow you to find the files on your
computer in the normal fashion; you can select and upload all of them at the same time (e.g.
holding the Ctrl key down and clicking on each file in turn).

If you want to be kept informed of actions taken by KCC, tick the box as shown.

Fault details @

Select the fault type, then give as much information as possible including location details to help the Rights of Way
and Access Management Team process the report. If you have a photo of the fault, upload it using the Add Photo
button.

*Fault type Stile/Out of repair v

Description/location details
The overall structure of the stile (which has a steep descent to the road) and the planks, are disconcertingly
wobbly

Please tick this box if you require status updates - these will only be sent to your registered email address:

8 Add photos Please keep photos as small as possible. The maximum file size allowed is 1Mb.
2021-04-22-001 jpg 199 .66 KB -nTn- Delete

2021-04-22-003 jpg 184.16 KB 'm’j Delete

-

When you’re happy you’ve supplied everything, click on the “Submit” button. You will see a
message with a reference number.

Required fields are marked with a *

Note: if a fault has already been reported, ( 't Iwill show on the map) you can only add
comments.



Monitoring your reported problems.

To monitor your reported problems, log on then select (on the left hand side) My Reported Faults
and you should get a screen like the one below.

My Reported Faults

Review faults previously recorded on Kent's right of way network.

Review any faults you have previously submitted. Select a fault from the list below to view it on the map. To sort the list click on a column
header.

Reported Problems (4) Fiter | Al outstanding -
Problem % Updated 3

= 04 May 2020 Stile/Out of repair Knockholt Landowner Action 07 Sep 2020

= 26 Apr 2021 Stile/Out of repair Plaxtol Allocated - Awaiting Inspection 26 Apr 2021

=+ 26 Apr 2021 Stile/Out of repair Chiddingstone Allocated - Awaiting Inspection 26 Apr 2021

= 26 Apr 2021 Stile/Out of repair Chiddingstone Allocated - Awaiting Inspection 26 Apr 2021

o« - » | Show 10 ~

All faults are dealt using KCC’s priority order and with reduced resources their timescale may not
be what we might ideally desire.



